NYBJINYHAA ODEPTA

Ha 3aKJiii4veHune ﬂ,OFOBOpa nopy4YeHuna Ha opraHn3auyunio n obecneyeHne okasaHUda KOMMJiekca ycnyr
Nno oTAbIXY HECOBEPLLUEHHOMNETHUX (OeTein) B LETCKOM narepe
r. bBanawunxa

HacTtosiwas ny6nuyHas odepta, onybnmkoBaHHas Ha oduumanbHom Caiite B ceTu VIHTEpHET no agpecy:

http://www.5element-tour.ru/ npepctaBnaeTr cobonn npegnoxeHve Typonepatopa O6WECTBO C OrpaHMYeHHOMN

OTBETCTBEHHOCTbI0 «Typuctudeckaa Komnanua [atein OnemeHt» (OO0 «TK larteim OnemeHT») (Oanee -
TyponepaTtop) 3aknounTb [OroBop NOpyYeHUss Ha opraHu3aumio M obecneyeHve oKasaHua KOMMekca ycnyr
(oTabIx B AETCKOM narepe, nepeBo3ka A0 narepsi U1 o6paTHO) Ans HeCOBEPLUEHHONETHMX AeTel B Bo3pacTte oT 7

po 17 neT B cocTaBe AETCKOW OpraHM30BaHHOW rpynbl HA HUXeyKa3aHHbIX YCIOBUSIX:

OMPEOENEHNA N TEPMUHBI

1. B uensx Hactosiwen nybnuuHon OdepTbl HUXENPUBEAEHHbIE TEPMUHbI UCMOMb3YOTCA B CREAYOLEM
3Ha4YeHuu:

o Typonepatop - OO0 «TK lMarbin SnemeHT» (peectpobin N2 PTO 010636), chopmupoBaBLLniA KOMIMMEKC
ycnyr no oTAbIXy HECOBEPLUEHHONETHUX (NepeBo3Ka Ao nareps u obpaTHO, NpoXuBaHWE B narepe v npouyve
ycnyru), obecneyeHne okasaHusi kotoporo KnueHT nopyyaeT TyponepaTopy, nyTemM 6poHMpoBaHUs Monnatbl Ha

ocduumansHom Cante TyponepaTopa B ceTu VIHTepHeT: hitp://www.5element-tour.ru/

e [loroBop cTpaxoBaHWsi OTBETCTBEHHOCTM TypornepaTopa (puHaHcoBoe obecneyeHue) — AOKYMEHT,
noaTBepxaatoLmi npaso Typonepatopa Ha hopMUpOBaHNE, NPOABUXEHNE N peann3aumio TYPUCTCKUX NPOAYKTOB
Ha Tepputopun P®.

o KnueHT (MnaTtenbluk) - nuuo, KoTopoe nopyyaeT TyponepaTopy opraHu3oBaTb U obecneynTb okasaHue
KOMMJiekca ycnyr oTabiXy HECOBEPLLUEHHONETHUX B OETCKOM flarepe, B TOM 4YUCIe 3aKOHHbIA NpeacTaBuUTeSb
HEeCOBEPLUEHHOSIETHUX, Ha YCroBMAX HacToswero [lorosopa.

¢ HecoBepLUEHHONETHUIN - NTULLO B BOo3pacTe oT 7 Ao 17 net, KOTOpOMy HENOCPEACTBEHHO OyAyT OKka3aHbl
yCryru no OTAbIXY, BKIOYEHHbIE B KOMIMMEKC YCMyr No OTAbIXY HECOBEPLUEHHONIETHUX B Jlarepe, CorfacHo
nopydeHnsa KnneHTa (ganee — HECOBEPLLUEHHONETHME).

o [lepcoHanbHble faHHble — MHopMaLmsa 0 KnueHTe U HECOBEPLUEHHONETHUX, ANA KOTOPbIX OpraHn3yeTcs
n 6yneT okasaH KOMMJEKC YCNnyr rno oTabiXy B AETCKOM narepe, npeacrtaensemas KnueHtom anst odopmneHns
Jlucta 6poHmpoBaHust no Jdorosopy nopyyenusi: VO, pata poxaeHus, AaHHble NacnopTa Un MHOro AOKYMEHTA,
YOOCTOBEPSAIOWEro NIMYHOCTL rpaxpaHuHa PO (ona peten Ao 14 net - faHHble cBUAETENbCTBA O pOXAEHUN),
KOHTaKTHble AaHHble (afpec 3NeKTPOHHOM NoYTbl, HoMep MobunbHoro TenedoHa (Viber, WhatsApp v gp.). MNMocne
Akuenta OdepTbl KnMeHTOM Takue cBefeHua ykasbiBaloTcA TyponepaTopoM B Jlucte 6poHMpoBaHWUst npu ero
ocbopmMeHun.

o Komnnekc ycrnyr no oTablXy HecoBepLUeHHONEeTHUX B AETCKOM narepe — BKiyaeT B cebs ycnyru no
nepeBO3Ke HECOBEPLUEHHONETHNUX A0 Narepsa u obpaTHO (BKIYasi Xene3HOLOPOXHbI NPoe3s), NpoXuBaHue B
narepe, a TakXe nMuTaHWe B JNarepe W B MNyTM CNefoBaHuA [0 narepa u  obpaTHO, CcTpaxoBaHue
HEeCOBEpLUEHHONETHMX OT HecyacTHOro crny4ass B MEepuo[ OKa3aHusA KOMMMEKCa YCnyr, COMpOBOXAEHMWe
HecoBepLUEHHONETHMX M obecneyeHne nx 6e3onacHoCcTn B Neprop, okasaHusa KoMmnnekca ycnyr, 3abpoHUpoBaHHbIe

KnueHTom Ha odmumanbHom cante Typonepatopa B ceTu VMHTepHeT no agpecy: http://www.5element-tour.ru/

(nanee - kommnekc ycnyr).

e Canrt - web-cTpaHuua TyponepaTopa, pa3mMelleHHas B ceTn IHTepHeT no agpecy:
http://www.5element-tour.ru/  (ganee - Cant Typonepatopa).
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o Odpepta — npeanoxeHne Typonepatopa O 3akno4veHun [JoroBopa MopyvyeHUss Ha opraHu3aumio 1
obecneyeHne okasaHust KoMmmnnekca ycnyr, cdopmmpoBaHHoe Ha ocduumnansHom Cante TyponepaTopa.

e Akuent OdepTbl — COBOKYMHOCTb AencTBun KnueHTa, CBUAETENbCTBYWOLWME O €ro MOofiHOM WU
6e30roBOpo4HOM cornacum ¢ ycnosuammu Hactosiwen OdepTbl, B TOM yucne «MNpasunamu npebbiBaHust geten B
KOL, MNpembepa». Akuent OdepTbl HacTynaeT npu ycnosum coBeplieHuss Knuentom Ha Cante TyponepaTopa
e[IMHOBpPEeMEHHOro nnaTtexa B pa3mepe nonHon (100%) onnatbl CTOMMOCTH KOMMMEKca ycnyr, 3abpoHMpOBaHHOIO B
nopsiike M Ha ycnoBuAX, yKa3aHHblX B HacTosiwen OcdpepTe, U nocne 3a4ynucneHus BbilleyKa3aHHbIX AEeHEXHbIX
CpeacTB, Ha pacyeTHbI cyeT TyponepaTopa.

e [loroBop - [1oroBop Nopy4YeHus Ha opraHu3aLmnio U obecrneyeHne okasaHua KOMMMeKca ycnyr no oTAbIXy
HecoBepLUEHHONETHMX Mexay KnueHTom u TyponepaTopoMm, 3akni4vaembli nocpeactsoMm Akuenta KnueHTowm
HacTosawen OdepTol.

e Jluct OGpoHMPOBaHUST — [OOKYMEHT, SIBAAIOWMIACA HeOoTbeMSIEMON 4acTbio [loroBopa, coaepxaiiuii
nHdopmauuio: 06 yCrnoBuUsix pasMmeLleHns, NUTaHumM, NepeBo3Kke, NporpaMmme npebbiBaHWsA, B TOM YMCIe O Hanmumnm
3KCKYPCUMOHHOWM NporpamMmbl, 06LLell CTOMMOCTM KOMMSEKCca YCnyr, a TakXe O NepcoHanbHbIX AaHHbIX KnveHTa u
HeCoBepLUEHHONETHMX, KOTOpPbIM ByAET OKa3aH KOMMJIEKC YCyr.

e Onnata - penctBua KnmeHTa no ocyLeCcTBEHNIO NNaTexa B COOTBETCTBMN C YCIOBUSIMU HaACTOALLEN
OdbepTbl 3a KOMMNEKC ycnyr, cOopMUPOBaHHLIN U yKa3aHHbIN TyponepaTtopom B Jlucte 6poHMpoBaHus.

e baHK — KpeguTHaa opraHuM3auusi, KoTopas no AO0roBopy VIHTEpHET - 3KBaWpwHra, 3aKiio4eHHOMY C
TyponepaTopoM, OCYLLECTBNSIET 4yepe3 cuctemy OaHKOBCKMX 3MEKTPOHHbLIX MnaTexen npuém u npoBefeHue
nnatexen KnueHta c ucnonb3oBaHveM 6aHKOBCKOW KapTbl nnaTexHom cuctembl «MWP» 6GaHka-amMuteHTa,
yyacTBylowlero B AKUUM nnatexHon cuctembl «MVP» 3a komnnekc ycnyr, 3abpoHupoBaHHbIi Ha Cante

Typonepatopa.

2.NMPEOMET OOIOBOPA

2.1. B cootBeTcTBMM C HacToswmm [JoroBopom KrnueHT nopy4aet, a Typorepatop NpuHMMaeT Ha cebs
ob6A3aTenbLCTBa OT CBOEr0 MMEHU, MO MOPYYEHMIO U 3a cHET KnueHTa, COBEPLUUTL IOPUOUYECKUE U UHbIE AENCTBUSA,
HarnpaBfeHHble Ha opraHu3aumio u obecnevyeHne okasaHWsi KOMMEKca yCnyr no oTAbiXy HeCOBEpPLUEHHONETHUX B
Bo3pacTe oT 7 go 17 net, cornacHo 6poHMpPOBaHMIO KOMMeKca ycnyr Ha odumumanbHom Cante TyponepaTopa.
KOHKpeTHbI cocTaB yCcryr, BXOAALMX B KOMMMEKC YCNYr U AaHHble HeCOBEPLUEHHOMETHUX, yKa3biBaeTca B Jlucte
6poHMpoBaHua (aanee —J1b), KOTOpbIN ABNAETCS HEOTHLEMIIEMON YacTbio HacTosLero [Joroeopa.

Komnnekc ycnyr no Hactoswemy [1oroBopy OopraHu3yeTcsa M OKa3biBaeTCA HECOBEPLUEHHOMETHMM NULLAM B
cocTaBe [IETCKOW OpraHM30BaHHOW rpynmbl.

2.2. 3akntovaa HacToswwmi Odoroop, KnueHT nopTeepXxaaeT, YTo Monyynn Heo6XO4MMYK U OOCTOBEPHYIO
MHdopMaLMIo:

e 0 NoTpebuTeNnbCKNX CBOMCTBAxX (KauyecTBe) KOMMeKca ycnyr - nporpamme npebbiBaHUS, pa3MeLLeHus,
NUTaHW1, NEPEBO3KE, B TOM YNCIIE O HANIMYUM SKCKYPCUOHHOM NPOrpamMmbl, @ Takxe JONOSIHUTENbHbIX yCnyrax;

e 00 06LLEeN CTOMMOCTM KOMMNIeKca ycnyr B pybnsix;

e O MpaBwnax NepeBo3Ku, B TOM Yncne baraxa;

e 06 0Oblyasix MECTHOro HaceneHus, 0 PenMrmo3Hbix 06psaaax, CBATLIHAX, NAaMATHUKAX NPUPOAbl, UCTOpPUM,
KynbTypbl U gpyrux o6bekTax TYpUCTCKOro Nokasa, HaxOAALMXCS Nof 0cobon oXxpaHOW, COCTOSIHUM OKpYyXatoLLen
npupogHou cpenpl (B 06beMe, HEO6XOAMMOM Af1si OKa3aHWUsi KOMMJeKca yCnyr);

e 0 nopspkKe OoCcTyna K TYPUCTCKUM pecypcam C YYeTOM MPUHATBIX B MECTe BPEMEHHOro npebbiBaHUsi
orpaHuynTenbHbIX Mep (B 06beme, HE06X0AMMOM AR OKa3aHUsA KOMMJeKca yCcnyr);

e 06 0MacHOCTSX, C KOTOPbIMU HECOBEPLLEHHONETHUI MOXET BCTPETUTLCA NPV 0Ka3aHWW KOMMeKca yCnyr;



® 0 MEAVLUHCKNX, CAHUTapPHO-3NNAEMMUOSIOrMYECKUX 1 MHbIX NpaBunax (B o6beme, HeobxoanMoM Ans
oKa3aHus KoMMnekca ycnyr);

e 0 HaUMOHAIbHBIX U PENUIMO3HbIX 0COBEHHOCTAX MecTa BpeMeHHOro npebbiBaHus;

e 0 BO3MOXHOCTU A06POBOSIbHO 3aCTPaxoBaTb PUCKU, CBA3AHHbIE C HEBO3MOXHOCTbIO NOyYeHUs: KoMMekca
yCnyr.

2.3. MopgnucaHuem HacTosiwero [oroBopa KnueHT rapaHTupyeTt, 4To obnagaeT BCemMM HeobXoaumbiMu
MONHOMOYMAMM (B T.Y. COracMemM 3aKOHHbIX NpeacTaBuTenein HeCOBEPLUEHHONETHNX) Ha 3aKIlloYeHne HacToALero
[oroBopa 1 npeacTaBfieHNe MHTEPECOB HecoBepLueHHoneTHMX. KnneHT obecneunBaet cobniogeHne 3akoHHbIMU
npeacTaBUTENsAMU  HECOBEpLUEHHONETHMX 06513aHHOCTEW, MPeAyCMOTPEHHbIX HacToAwMMm  [JoroBopoM u
MPUNOXEHUSIMM K HEMY, @ Takxe npefocTaBfieHne 3aKOHHbIMU NPeACTaBUTENSMU [OCTOBEPHOW MHOopMaumum o
HecoBepLUEHHONETHMX.

2.4. VicnonHuTensamMm, okasblBalOLWMMN OTAESbHbIE YCNYT, BXOAALLME B KOMMNNEKC ycnyr, COOpMUPOBaHHbIN
TyponepaTtopoM AN HECOBEPLUEHHONETHUX NO Hactoswemy [oroBopy, ABNSATCA COOCTBEHHblIE KOHTpareHTbl
Typonepatopa.

2.5. B uensix conpoBoxXaeHUs HeCoBepLUEHHONETHMX N obecneyeHns nx 6e3o0nacHOCTM B Nepuos okasaHus
KOMMmeKca ycnyr, B TOM uncfie obecrneyeHunss nx oxpaHbl XU3HW 1 340pOBbs, cObNoaeHNA uMu Mep cobCTBEHHOM
6e3onacHocTu, noxapHow 6e3onacHocTu, cobnoAeHUss HPaBCTBEHHbIX HOPM M TpeboBaHMI 3akoHOAaTenNbCTBa,
a Takxe AN OKa3aHWsA HeCOBEPLUEHHONETHUM 3KCTPEHHON MeAMLMHCKON MOMOLLM B NyTW CriegoBaHus oo nareps u
obpaTHo, TypornepaTop Ha3HayaeT Ans OEeTCKOW OpraHW30BaHHOW rpynnbl COMPOBOXAAMLIEro (pykoBoaAUTENS
rpynnol).

CtonmocTb ycnyr, OKa3blBaeMbIX COMPOBOXAAOWUM (PYKOBOOUTENEM TpPynMnbl) BO BpPeMs OKa3aHus
KomMnekca ycnyr no Hactoswemy [oroeopy, BXoauT B 0OLLyl0 CTOMMOCTb KOMMJIEKCA YCMyr, yKa3aHHyl Ha

oduumnansHom Cante TyponepaTopa u B J1b, ocdbopmneHHOMy no HacToswemy [Jorosopy.

3. BPOHVPOBAHWE, NMOAOTBEPXOEHWE U OMNMINATA KOMIMJIEKCA YCITYT

3.1. MopTBEpxaeHne GpoHMPOBaHMA KOMMJEKca ycnyr, 3abpoHnpoBaHHOro KnneHTomM Ha oduunansHOM
Cawnte TyponepaTtopa, npousBoautcs Typonepatopom nocne Akuenta KnueHtom OdbepTbl Ha 3aknoyeHue
HacToqawero [loroBopa, nytem odopmneHus J1b, Ha ocHoBaHMM NpepocTaBneHHon KrnveHTom TyponepaTtopy
HeobxoaMMon UHdoOPMaLUN U AAHHBLIX, B COOTBETCTBUM C HaAcTosAWwmMM [JoroBopoM, BKIoYas afgpec 3NeKTPOHHOWM
noyTbl U HOMep MobunbHoro TenedoHa Ana OCyLLEeCTBIIEHUS CBA3M U MHAopMUpoBaHus KnneHTa.

3.2. Ons vncnonHeHua nopydeHuss TyponepaTtopoM MO OpraHusauum u obecreyeHuo okasaHus KoMmrsekca
ycnyr, cornacHo HacToswemy [Jorosopy, KnueHt 06sa3yeTca ocyLecTBUTbL €OUHOBPEMEHHbIV NaTex B pasmepe
obLelrt cToMMOCTM KOMMJeKca ycnyr B agpec Typornepatopa € UCMNofb30BaHNEM GaAHKOBCKOW KapTbl MiaTeXxHon
cuctembl «MUP» 6aHka-aMuTeHTa, yyacTBylowero B AkuuMu nnatexHon cuctembl «MUP» 3a komnnekc ycnyr,
3abpoHnpoBaHHbIv Ha Cante Typonepatopa.

3.3. TyponepaTtop opraHu3yeT u obecneynmBaeT okalaHue KOMMJIeKCa YCNyr No CTOMMOCTM, yKa3aHHOW Ha
odmumansHom Carite Typonepatopa u B J1b, KoTopasa Bknto4daeT B ceba Bo3HarpaxgeHue Typonepartopa 3a
UCMOMHEHNe Mopy4YyeHnsa Mo HacToswemy [oroBopy. Pa3mep BO3HarpaxaeHusi paccyuTbiBaeTcA Kak pasHuua
Mexay onnadeHHbiMu KrnveHToMm TyponepaTtopy OeHeXHbIMW CpeacTBaMu ANd UCMOMHEHMSA MopyyvyeHus Mo
HacTosilemy [orosopy, B pasmepe paBHOM OOLLE CTOMMOCTM KOMMMEKca yCnyr, ykasaHHOW Ha oduumanbHOM
Cante Typonepatopa v B J1b, n obLien CTOMMOCTbIO BCEX YCNyr, BXOOALWMX B KOMMMEKC YCMyr, no KOTOpPOM
TyponepaTtop 3abpoHnpoBan v onnaTui BblleyKasaHHble YCIyru UCMOSIHUTENSAM (COBCTBEHHBIM KOHTpareHTam).

3.4. TyponepaTop npepocrtasnset KnueHTy AKT o coctase ycnyr. K AKTy o coctaBe ycnyr Typonepatop He
06nA3aH npuknagbiBaTh foKa3aTenbCTBa PacXOfoB, MPOU3BEAEHHBIX UM B XOA€E WCMOMHEHNA nopy4veHusi. KnveHT

0653yeTcs CooOWUTL O BO3PaXeHUsX Mo ykasaHHOMy AKTY, npepocTaBsfieHHOMY TypornepaTtopom,



HernocpeACTBEHHO NPW ero NoanucaHun Unu ecnum AKT o cocTaBe ycnyr Gbin oTnpaBreH NoyToi, unu ¢akcom B
agpec KnueHTa — He no3fiHee Tpex AHel C MOMeHTa ero nony4yeHus ot Typonepatopa. B npoTueHoM cnyyae AKT o

COCTaBe yCnyr cumtaeTcd NpuHATbIM KnneHTtom.

4. NMPABA N1 OBA3AHHOCTU CTOPOH

4.1. Typonepatop o6sa3yeTcs:

e pefocTaBUTb KOMMMEKC YCNyr HaAnexallero kayecTsa, cornacHo Hactosiwemy [lorosopa u 6.

e o 3anpocy KnmeHta nHopmMupoBaTth €ro 0 Xoge UCMNOSIHEHUSA NMOPYYEHUS.

e HemepnsieHHO npepynpeantb KnveHTa 060 Bcex He3aBUCALLMX OT Hero oOCToATenbCTBaX, KOTopble
CO3al0T HEBO3MOXHOCTb NPeAoCTaBIEHUst KOMMJIEKCa ycnyr, 06ycnoBneHHOro HacToAwmm [LoroBopom.

e He nosgHee, YeM 3a 24 yaca [O Hayana okasaHus KOMMJIEKC YCAyr HECOBEpPLUEHHONIETHEMY, NepeaaTb
ConpoBOXAawLWeMy (PyKOBOAWUTEND FPynMbl) BCE AOKYMEHTbI (NEepeBO30YHblE AOKYMEHTbI (6uNeTbl), Bayyep Ha
pa3melleHne, obLMIN MOMMC CTpaxoBaHWA) HeobxoauMble Al OKasaHuA KOMMJeKca YCnyr Mo HacTofwemy
HoroBopy. KnueHTy M3BECTHO, YTO Ha MEpuop OKalaHUA KOMMMEeKca YCNyr Takue AOKYMEHTbl Haxogdatcs y
COMpoBOXAaloLLEro (pykoBoauTens rpynnbi).

4.2. KnueHT 0ba3yeTcs:

e o0becneyntb CBOEBPEMEHHOE 1 NOSIHOE MOCTYMNJIeHWe onnaThl B COOTBETCTBUM C YCMOBUSAMM HACTOSLLEro
Lorosopa.

e MpPEefoCTaBfATb 3aKOHHbIM NPEACTaBUTENAM  HECOBEPLUEHHOSIETHUX MOSIHYK U [LOCTOBEPHYIO
nHdopmaumo 060 Bcex ycnyrax, BXOASLWMUX B CTOMMOCTb KOMMJIEKca YCiyr No OTAbIXY HECOBEPLUEHHONETHMX.

e npepocTaBuTb TyponepaTopy Bce Heobxoanmble LOKYMEHTbI Aflsi OpraHM3auun n obecneyeHns okasaHus
KoMMnnekca ycrnyr, B TOM YMCIie CMUCOK HECOBEPLUEHHONETHUX, AN KOTOPbIX OPraHM3yeTcAa KOMIMIEKC ycnyr
(P.N.0., pata poxpeHusa, nacnopTHble AaHHble/AaHHble CBUOETENLCTBA O POXAEHMU, MECTO POXAEHMWA, MECTO
npoxuBaHua ¢ noapobHeim agpecom, P.MN.0. n TenedoHbl 3aKOHHBLIX NpeacTaBuTeNen) He nosgHee, Yem 3a 21
OeHb 10 Hayana okasaHus KOMIJieKca yCryr.

e obecneuntb CBOEBPEMEHHOE MPUOLITUE HECOBEPLLUEHHOMETHUX K MECTY Hadarna oKa3aHuWs KOMMJekca
ycnyr (oTnpaBneHusa camorneTa, noesfia v T.4.), @ TaKXe CBOEBPEMEHHO 3abpaTb HECOBEPLUEHHONIETHUX B MECTe
OKOHYaHUA oOKasaHua Komnnekca ycnyr. Jliobble ono3gaHvua pacueHMBalOTCA KakK OTMEeHa MopydeHus Mo
opraHusaumm n obecrneyeHno okasaHua KOMMMeKca yCcnyr ¢ NocneAcTBMsAMM, ykasaHHbiMK B M. 6.4. HacTosALero
Horosopa.

e o0becneunTtb cobnogeHne HeCOBEPLLEHHONETHUMYI MPOrpPaMMbl OKa3aHWs KOMMIEKCa YCIyr, BbIMONIHEHWE
UM 33KOHHbIX TpeboBaHMI conpoBoXaaoLLero (pPyKoBoauTena AeTCKON OpraHU30BaHHOM rpynnbl), OTBETCTBEHHbIX
N1y B MeCTe pasMmeLlleHus, npaBui cobCTBEHHON 6e30nmacHOCTW, MOXapHOM W aneKTpuyeckon 6e3onacHocTw,
BKMOYasi cobniofeHrMe 3anpeTa: Ha CaMOBOSIbHbIA YXOA C MecTa pasMelleHWss U ero TeppuTopun; Ha
camocToATeNbHOE KynaHue 6e3 paspelleHus COnpoBOXAAMLWEro (PyKOBOAUTENS); HA BbIMOraTenbCTBO, Yrpo3bl,
Kpaxu, HaHeCeHWs MopasibHOro mnu U3nYecKoro Bpefa ApYruM HECOBEPLUEHHONMETHUM, HaHeceHus yulepba
NUMYLLECTBY TpeTbMx nuy,. TyponepaTop ocTaBnseT 3a cobol npaBo Ha BO3BpaLLEHVWE HECOBEPLUEHHOJIETHENO
OOMOW ([0CPOYHbIV Bble3[) B Crly4ae HacTYNNeHUsi HeraTuBHbIX 06CTOSATENbCTB, YCTAHOBMNEHHbIX M. N. 5.4.1. — 5.4.7
HacTosLero [JoroBopa, npu aTom KnneHT 0653aH NOSIHOCTLI0 BO3MECTUTL BCE CBsI3aHHble C 3TMM y TyponepaTopa
pacxoppl. KNMeHT u/unu 3akoHHble NpeAcTaBUTENW HECOBEPLUEHHONETHUX 0653aHbl CaMOCTOATENBHO 06ecneynTb
BO3BpaLLEHNEe HECOBEPLLUEHHONIETHUX AOMON (MECTO XUTENbCTBA, MECTO HAXOXAEHWNE 3aKOHHbIX NMpeAcTaBuTenen).

e 0becneynTb, Ha NPOTSAXEHUN OKa3aHWA BCEro KOMMEeKca YCMyr, Hanuuue Yy HEeCOBEPLUEHHOSIETHUX,
yKazaHHbIX UM B J1B, cnepytowmx Heob6xoauMbIX OPUrMHANOB AOKYMEHTOB: CBUAETENBLCTBA O POXAEHMM (AETAM A0
14 net) unun nacnopta (aetam c 14 net); megnumHckon cnpaskun Ne 079y (yctaHoBneHHoro o6pasia) ¢ BbIMMCKON 0

NPUBMBKAaxX, C OTMETKOW 06 3NUAOKPYXEeHUU; nonuca oba3aTenbHOro MeauUMHCKOTO CTPaxoBaHWsA; CrpaBKu U3



WKOMbl, 4YTO  HECOBEpLUEHHONMETHWA  aABnseTcAa  yyawumca. CnpaBku: 06  OTCYTCTBUM  KOHTaKTa
HECOBEPLUEHHONETHENO C WMHAEKUMOHHBIMU GONbHLIMKU MO MOCTOAHHOMY MECTY XMWTenbCTBa (CPOK AencTBus
crnpaBku He 6onee 3-x AHEN [0 Hayana okasaHus KOMMIEeKca ycnyr); 0 pesynbTaTax aHanusa Ha sHTepobunos; 06
OTCYTCTBUM 3apa3Hbix 3aboneBaHnin KOXHM, NOMyYEHHY0 OT Bpada aepmaTtonora (CpoK AefcTBuUsA cripaBku He 6onee
7 OHen 0o Havyana oka3aHusl KoMMekca ycnyr).

KOHKpETHbI MnepeyveHb OPUIMHANOB [OKYMEHTOB, HEOOXOAMMBIX ANA OKasaHWa KOMMSiekca ycnyr no
BblGpaHHoW Nnporpamme, KnmeHT BnpaBe yTOYHUTL Y MeHeaxepa TyponepaTopa.

® MMCbMEHHO NpouHGOpPMMPOBaTL Typornepatopa O HanMyMuM y HECOBEPLUEHHONETHUX Pa3fMYHOro poaa
3aboneBaHUn UNU COCTOSHUI U CBA3AHHBIX C HUMW MEAULMHCKUX MPOTMBOMNOKAa3aHWi (MPUMEHUTENBHO K CMEHe
KNMMaTUYeCKUX YCMOBUIA, pa3HbiM BMAAM NepeaBuXeHusIM, HasHauYeHHOW AMeTbl, 0COBEHHOCTAM HaLMOHanbHOW
KYXHW, MPUMEHEHUIO NTEKapCTBEHHbIX CPEACTB U T.A.), KOTOpbl€ MOTyT MNOBMUATH HA BO3MOXHOCTb BOCMNOSIb30BaTbCA
KOMMIEKCOM YCIyr HECOBEPLUEHHONETHUMU W/WMX MOSMYYEHUIO WMW OTAENbHbIX YCIyr BO BpeMsA OKa3aHus
KoMnnekca ycnyr nubo yxyaluTb COCTOSIHME 3[40pOBbsl, Kak CaMOro HecOBEpLUEHHONETHEro, Tak U 340poBbe
OPYrX HECOBEPLUEHHONETHUX B COCTaBe AETCKON OpraHM30BaHHOW rpynnebl.

¢ MponHOPMUPOBaTL HECOBEPLLUEHHONETHErO O TOM, YTO TyponepaTtop He HeceT OTBETCTBEHHOCTb 3a
COXpaHHOCTb MMyLLecTBa (6araxa) 1 NNYHbIX BELLEeN, HaXOAALMUXCS Y HECOBEPLLUEHHOSIETHENO B Nepuo, OKa3aHus
KOMMsieKca ycnyr.

4.3. OKoHuyaTenbHble N corfnacoBaHHble CTOpOHaMM YCINOBUS OKasaHusA KOMMeKca ycnyr rno, B T.4. €ero
CpOKM, @ TaKXe COCTaB, Ka4ecCTBO YCMyr, BXOOSLMX B KOMMMEKC ycrnyr, oTpaxatTca B Jlucte 6poHMpoBaHusS,
KoTopbIi nocne nognucaHnsa CTOpoHamMu CTaHOBUTCS HEOTBLEMIIEMOM YacTblo HacTosiwero dorosopa. [Npu 3TOM
BCe NpeABapuTesibHble OroBOPEHHOCTM CTOPOH yTpayunBaloT cuny.

4.4. Typonepatop nMpuHMUMaeT Ha cebAa o00A3aTenbCTBO MO COOENCTBMIO B OdOpMIieHMM Ons
HeCoBepLUEHHONETHMX NEPEBO30YHbIX OKYMEHTOB (XXene3HoA0poXHbIX 6unetos). [loroBop NnepeBo3kun naccaxmpa
(baraxa) ypocToBepseTCcss KBUTAHUMENW W/MNU  KYNMOHOM K  3IEKTPOHHOMY MEpPEBO30YHOMY  [OOKYMEHTY
(xenesHonopoxHomy 6unety). OTBETCTBEHHOCTb 3@ OTMEHY UM M3MEHEHNE BPEMEHU NEPEBO3KN NEPEBO3YNKOM, a
Takxe 3a yTepto 6araxa n Nu4HbIX BeLlel BO Bpemsl nepeBo3kn nepep KnMeHTom HecyT nepeBo34dnky B nopsake,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHOAATENbCTBOM P®.

KnueHT, 6poHMpysa 1 onnaynBasi CTOMMOCTb NMEpPEBO3KU, BXOASALLEN B COCTaB KOMMJEKca yCnyr no otabixy
HecoBepLUEeHHONEeTHMX, 06553aH CaMOCTOATENbHO 03HAKOMUTLCS C MpaBUiiaMy NepeBo34nKa, ony6rMKOBaHHbLIMK Ha

ero oduumanbHOM caiTe, YTo NoaTBepXAaeT NpuHaTMe KnMeHToM BCex YCNOBMIN NepeBO3KU.

5. OTBETCTBEHHOCTb CTOPOH

5.1. TyponepaTop HeceT OTBETCTBEHHOCTb 3a UMYLLLECTBEHHbIN U MOpanbHbIN Bpen, NPUYNHEHHbIN KnneHTy
n/Wnn HeCcoBEePLLEHHONETHUM BCNEACTBUE HEHaANexalen nidopmaumm o6 ycryrax, BXogaLWmMx B KOMMSEKC YCIyT,
B nopsake M obbeme, NpefyCMOTPEHHOM 3aKoHoAaTenbCTBOM P®. 3a HeucnonHeHue unu HeHaanexatiiee
ncrnonHeHne o6A3aTenbCTB NO HacTosiwemy [oroBopy (B T.4. 3a HEOKas3aHWe WU HeHapJfiexallee okasaHue
HECOBEPLUEHHONETHMM YCIyT, BXOAALWMX B KOMMJIEKC YCNyr) OTBETCTBEHHOCTb HeceT TyponepaTop. TyponepaTtop
ocBoboxaaeTca OT OTBETCTBEHHOCTW, €CNU HapylleHWe npaB KnueHTa w/unm HecoBepLUEHHONETHMX BO3HUKIIO
BCrNeACTBUE 06CTOATENLCTB HENPEOAONMMON CUMbl: CTUXUIHBbIE BEACTBUS, NOXapbl, NMOBMEKLIMX HEBO3MOXHOCTb
Haanexawero McnosiHeHus o6A3aTenbCTB MO HacToswemy [1oroBopy, okasaHue nomowm Tepnawmm 6encteue,
BOEHHblE AENCTBUSA, @ TakXe BCMEACTBME TEXHWYECKOW HEWCMPaBHOCTU TPAHCMOPTHOrO CPeACTBa, BO3HMKLINE B
X0A€e BbIMOSIHEHUA NEepeBO3KWU, 3anpeToB BracTell Ha OCyLLeCTBNEHWe NepeBO3KWU, BBEAEHUS SKOHOMMUYECKMX
CaHKUMI, U3MEHEHUs MeXAyHapoOoHOW U MONUTUYECKON oO6CTaHOBKM B CTpaHe, U3MEHEHWe MMMUIPaLMOHHON
MONUTMKKM, 3a6acTOBOK U T.A., PELUEHUA MECTHbIX UK deepanbHbIX OPraHOB BRacTh, AenatoLmnx HEBO3MOXHbLIM

MCrnoJiHeHne nopy4yeHna no HactoAawemy ,El,orosopy.



Typonepatop BrpaBe Ha nobble W3MEHEHMA MporpamMmbl MNyTEWeCTBUSA, MPOM3BEAEHHOW B LENsxX
obecneyeHuns 6e30NacHOCT HECOBEPLLEHHONETHUX.

5.2. KnueHT w/unu 3akoHHbIA nNpeacTaBUTENb HECOBEPLUEHHONMETHUX COrfacHbl, YTO HECYT MOMHYyIo
MaTepuanbHy0 OTBETCTBEHHOCTb 3a Bpep, NMPUYMHEHHbIN HECOBEPLUEHHONETHUM B Bo3pacte Ao 14 nert. MNonHyto
OTBETCTBEHHOCTb 3a Bpef[, NPUYNHEHHbIN HEeCOBEepLUEHHONETHMM B Bo3pacTte oT 14 pgo 18 net, HeceT cam
HECOBEPLUEHHONETHUI, @ B CJlydae €eClin y HECOBEPLUEHHONETHEr0 HEeT [OXOAOB MM MHOMO0 UMYLLECTBa Ans
BO3MeELLEHUS Bpeaa — Bpen, BO3MeLLaeTCca 3aKOHHbIM NpeAcTaBUTesNeM.

5.3. TyponepaTtop He HeCeT OTBETCTBEHHOCTH:

5.3.1. Ecnn pelleHneM NpaBOOXPaHUTENbHbLIX OPraHOB WM OTBETCTBEHHbIX NUL, OO Haydana oKasaHus
KoMMnekca ycnyr nubo Bo BpeMs ero npenoctaBfieHMst HECOBEPLUEHHONETHUM BGyAeT 0TKa3aHO B BO3MOXHOCTM
JanbHenwero oOKa3aHus KOMMMeKca YChyr MO MpuYMHaM: HapylweHus npaBonopsagka unum  npudvHeHus
6EeCnoKoCcTBa OKpYXatloLMM; COCTOSIHUS ankorofbHOIro UM HAPKOTMYECKOro OMNbsSIHEHMS U NP.; XpaHeHus1, NpoBo3a
n/vnn pacnpocTpaHeHnss HapKOTMYECKMX CPeaCTB, OPYXns U Ap., TO OTBETCTBEHHOCTb MpU 3TOM BO3MaraeTcs Ha
BMHOBHOE N1LLO, @ AE€HEXHble CPEACTBA 3a HEUCMONb30BaHHbIE B CBA3M C 3TUM Ycnyrin KnueHTy He Bo3BpaLlatoTcs.

5.3.2. 3a nocneacteus, Bbl3BaHHble HapylleHWEM HECOBEPLUEHHONETHUMW npasui npoesga, nNposo3a u
COXpaHHOCTN Oaraxa W JNN4YHbIX BELen, a TakKKe HapyLlleHMeM 3aKOHOB, npaBun nNpebbiBaHWs, Tpaguuuni u
obblyaeB B MecTe BpPeMEHHOro npebbiBaHWsi, OTBETCTBEHHOCTb MpPW 3TOM BoO3naraetca Ha KnveHTa, 3aKOHHOro
npeacTaBuUTenNsa W/unn HeCoBEpPLUEHHONETHETO.

5.3.3. 3a ka4yecTBO ycnyr, KOTOpble OKa3aHbl HECOBEPLUEHHONETHUM TPETbUMM NULAMU MO COBCTBEHHOMN
WHULMATMBE HECOBEPLUEHHONETHMX 3a AOMNONIHUTENbHYO MNaTy, U HAHECEHHbLIA UM NpY 3TOM yLlepb.

5.3.4. 3a npuunHeHne Bpeaa HECOBEPLLUEHHONETHNUMM TPETLUM NULAM.

5.3.5. 3a ono3gaHne HeCOBEPLUEHHOMIETHUX K MECTY Hayana oka3aHusa KOMMJeKca yCnyr, a Takxe 3a UHble
0ono3paHna HecoBepLUEHHONETHUX BO BPEMS OKa3aHusi Komnnekca ycnyr. Jlio6ble onosaaHus Bo BpeMsi oKasaHus
KOMMMeKca YyCcnyr pacueHMBalTCA KakK [0OpoBONbHbIM 0Tkaz KnveHTa oT HuX, MpuM 3TOM CTOMMOCTb
HEeMCnosb30BaHHbIX ycnyr TyponepaTtopoM He BO3BpalLlaeTcs.

5.4. KnueHT wn/vnn 3aKoHHbI NpeacTaBUTENlb HECOBEPLUEHHONETHUX, a TaKXe HeCOBEepLUEHHONETHMe,
BKJtOYEHHbIe B J1B, HecyT OTBETCTBEHHOCTb:

5.4.1. 3a cobniogeHne nporpaMmbl OKa3aHWs KOMMMEKca YCAyr MO OTAbIXy B [AETCKOM farepe,
3aKoHOB/NMpaBun npebbiBaHNA B MeCTax MoCeleHns U TeXHUKUM 6e30nacHOCTW, a TakKe AUCUMMNIIMHBbI Ha
NPOTAXEHUM BCErO BPEMEHM OKa3aHWUA KOMMIeKca yChnyr.

5.4.2. 3a coxpaHHOCTb H6araxa u NIMYHbIX BELLEN.

5.4.3. 3a cBoeBpeMeHHOCTb NpefocTaBfeHns, NMOMHOTY U AOCTOBEPHOCTb WMHOpMauun, nepenaBaemMon
Typonepatopy ana odopmneHns OOKYMEHTOB, HEOOXOAMMbIX ANA OpraHuW3auMu KOMMiekca ycnyr, a Takxe 3a
CBOEBPEMEHHOCTb, MPaBUSIBHOCTb O0OPMIIEHUS, OENCTBUTENBbHOCTb M COXPaHHOCTb CBOMX LOKYMEHTOB (B T.4.
nacnopTa, CBUAETENbLCTBA 0 poxaeHus, nonnca OMC) Ha NpOTAXEeHMM OKasaHusA BCero kommnnekca ycnyr. Mpu
3TOM HEBO3MOXHOCTb MOTPE6bNATb yCnyrn no npuYMHamM HECBOEBPEMEHHOro WM HenpaBuiibHOro 0OpMITEHNS,
HeAeNnCTBUTENbHOCTU UK yTepun nacnoprta (CBUAETENbCTBA O POXAEHMM) PaBHOCUITbHBI OHOCTOPOHHEMY OTKa3y
KnueHTa OT ycnyr ¢ nocneacTBMAMU, BbITEKAOLWMMU cornacHo n.6.4. HacToswero [Joroeopa.

5.4.4. 3a ywepb, NpUUMHEHHbI UMYLLECTBY TpeTbUX nul (MecTtam MocelleHWn Mo nporpamme, MecTam
pasmeLLeHuns, TPaHCNOPTHLIM CPeACcTBaM, 060pyAOBaHNIO U CHAPSXEHUIO U T.4.).

5.4.5. 3a HesBKYy unu onosgaHMe B MECTO Hayana okasaHua KOMMJekca ycnyr (aspornopt, X/4 wn ap.),
noBnekLume 3a co60M HEBO3MOXHOCTb PEMMCTPaLMK 1 NOCaAKN Ha caMoreT, X/ noe3q, v ap.

5.4.6. KnueHT, NnpeacTaBnas MHTEpeChbl BCEX HECOBEPLLUEHHONETHUX, YKa3aHHbIX UM B J1Bb, nepcoHanbHO n
HernocpeACTBEHHO HeceT OTBETCTBEHHOCTb neped TyponepaTtopom 3a NpaBWUiibHOCTb COOOLLEHHbIX B J1IB AaHHbIX,

3a BbIMOSIHEHUE BCcex 0693aTenbCTB, npeayCMOTpPEHHbIX HAaCTOALLUM ,D,OFOBOpOM N NPUNOXEHNUAMU K HEMY.



5.4.7. KnneHT HeceT OTBETCTBEHHOCTb 3a cobnioaeHue CPOKOB BHeCeHUA [AeHEeXHbIX cpeacts And
ncnoJsiHeHuaA TyponepaTopOM nopy4yeHua, onnaty BO3HarpaxneHua TyponepaTopa, a TakKXe 3a UncnosiHeHmne npo4yunx

06A3aTenbCTB Mo HacTosLwemy [Joroeopy.

6.MOPAOOK MSMEHEHWNA, PACTOPXEHWA OOITOBOPA N X TIOCIEOCTBUNA

6.1. KnueHT nnu TyponepaTop BrnpaBe noTpeboBaTb M3MEHEHUS UNWN pacToOpXeHus HacToswero [Jorosopa B
crly4ae CyLeCTBEHHOIO N3MeHeHMs 06CTOATENLCTB, U3 KOTOpPbIX CTOPOHbI UCXOAWIM NPY 3aKMYEHUN HACTOALLENO
[oroBopa, 3a Bbl4eTOM aKTUYECKU TMOHECEHHbIX TypornepaTtopoM pacxopoB. K Takum obcTosiTenbcTBam
OTHOCATCA:

- UBMEHEHME CPOKOB OKa3aHUsA KOMMfeKca yCnyr;

- HenpeaBUAEHHbIN POCT TPAHCNOPTHbLIX TaprudoB;

- HEBO3MOXHOCTb HECOBEPLUEHHOMETHUM BOCMOMb30BATbCA KOMMMIEKCOM YCnyr, ykasaHHbiM B J1B, no
He3aBUCALLMM OT Hero obcrosTenbcTBam (6onesHb 1 T.4.).

Mi3meHeHne obCTOATENLCTB MPU3HAETCA CYLLECTBEHHBIM TOrAa, KOraa OHW W3MEHWMCb HACTOMbKO, u4TO,
ecnn 6bl CTOPOHbI MOIMM 3TO pa3yMHO NpeaBuAaeTb, AOTOBOP BOOOLWE He Obil Obl UMK 3aKno4YeH unu 6bin Obl
3aKIYEH Ha 3HAUYUTENBHO OTINYAIOLLUXCS YCITOBUSIX.

6.2. NameHeHune ycnosun HacToswero [JoroBopa BCTynakwT B Cuiy nocne odopMiieHMs U nognvcaHus
CtopoHamu J1b Ha HOBbIX YCNOBUSIX, COrnacoBaHHbix CTOpoHaMM.

6.3. Ecnu npu HacTynneHnn cnyyaes, yka3aHHbix B 1.6.1., CTopoHamMu He AOCTUrHYTO cornacue o BHECEHUN
COOTBETCTBYIOLUUX WM3MEHEHMN B HacToAwmn [doroBop, TO OH aBTOMaTuMyecku pacTtopraetcs, u KnueHTy no
NMCbMEHHOMY 3asiBNIEHMIO BO3BpaLLLAlTCA AeHEXHble CpeacTBa, BHECEHHbIE UM AN UCMoNHeHUss TyponepaTtopom
nopy4eHuns no HacTodawemy [1oroBopy, 3a BbIMETOM U3 HUX (DaKTMUYECKM NMOHECEHHbIX TyponepaTopoM pacxoaoB.

6.4. MNMpun oTMeHe KnNnMeHTOM nopy4eHuns n/mnu ogHOCTOPOHHEM OTKa3e OT KOMMJIEKCa YCNyr Mo Npu4MHaMm, He
CBA3aHHbIM C HEHaZeXallum ncnonHeHnem TyponepaTtopom nopyyYeHns no HacToswemy Jorosopy, TyponepaTop
BO3BpalwaeT KnueHTy AeHeXHble CpefcTBa B pa3mepe OonfiayeHHON CTOMMOCTU KOMMMEeKca yCnyr, 3a BblYETOM
dakTnyeckmn noHeceHHbIX TyponepaTtopoM pacxofoB. B cocTaB dhakTMyeckn NOHECEHHbIX pacXo[o0B BKIHOYAOTCA:
BO3HarpaxpaeHue Typonepatopa, wrpadHble ((PUHAHCOBbIE) CaHKLMM HENOCPEACTBEHHbIX NMOCTaBLLMKOB yCnyr (B
T.4. NEpPeBO34NKOB).

K opgHocTopoHHeMy oTka3dy KnueHTa npupaBHMBAETCsi OTKA3 OT KOMMMeKca ycnyr Koro-nubo u3
HecoBepLUEeHHONETHUX, YKa3aHHbIX B J1Bb.

6.5. B cnyyae ecnu KnueHT u/unu HecoBepLUeHHONETHNE, YKasaHHble UM B 16, no cobCTBEHHON nHMunaTBe
He BOCMOJIb30BaNMCb MOMIHOCTBK) MM YacTMYHO YCyramu, BXOAALWMMW B KOMMJIEKC YCIyr, CTOMMOCTb
Hencnonb30BaHHbIX ycnyr KnueHTy He Bo3BpaLlaeTcs.

6.6. [leHexHble cpeacTBa, eAMHOBPEMEHHO OMnylavyeHHble KnueHToM 3a KoMnnekc ycnyr 6aHKOBCKOM KapTown
nnatexHon cuctemol «MUP» BaHka-aMUTEHTa, ydacTBytollero B AKuun nnaTexHomn cuctemsl «MAP» 3a komnnekc
ycnyr, 3abpoHupoBaHHbIi Ha Cante TyponepaTtopa, Bo3BpalialoTca KnueHTy MCKMuuTenbHO Ha GaHKOBCKYHO
KapTy, ¢ kotopon KnuneHTom Obini COBEpLUEH €AMHOBPEMEHHbIA MNfaTex, 3a MUHYCOM YAEpPXaHHbIX M3 HUX

haKTUYecKmn NoHeCceHHbIX TyponepaTopoM pacxopdos.

7.B CINYYAE BO3HNKHOBEHWA NPETEH3UI

7.1. B cnyyae BO3HMKHOBeHMA y KnueHTa BO BpeMsA OKa3aHUA KOMMeKca YCNyr NpeTeH3uin no KavyecTBy
npefocTaBnsieMblX ycnyr nmbo no He NpeaoCTaBIeHNI0 KakKUX-NB0 yCryr, BKITIOYEHHbIX B KOMMEKC ycnyr, KnveHT
0693aH He3ameanuTeNnbHO COOBWNUTL O CBOMX NpeTeH3usx TyponepaTopy Mo TenedoHy C Tem, 4ToObl
Typoriepatop UMen BO3MOXHOCTb MPUHATb yvyacTMe B pas3pelleHuKn MpeTeH3Mu Ha MecTe, B TOM uucre C

npeagcraBuUTeENAMin anHmmarou.l,eﬁ CTOPOHBbI.



7.2. Ecnvn npuunHy, BbI3BaBLUYK NPETEH3U0 KnveHTa, Ha MecTe YyCTpaHWTb He yaanocb, KnueHT BrnpaBe
o6paTuTbCcs B MUCbMeHHON dopme K Typonepatopy B TedeHue 20 gHEN C MOMEHTA OKOHYaHMSA OKalaHus
Komnnekca ycnyr. TyponepaTop NpPWHUMAET MNPETEH3WI0, TOMbKO €CliM K HEel MpunoxeHsl Heobxoaumble
pokazaTtenbctBa obocHoBaHHOCTU TpeboBaHuin KnueHTta. B TeyeHue 10 gHen Typonepatop nubo yaoBneTBopuT
npeteH3uto Knuenta, nnbo npefoctaButT eMy 060CHOBaHHbIM OTKa3.

7.3. KnueHT Bnpase pewiatb cnop ¢ TyponepaTtopoMm B cyfe B Nopsiike, YCTaHOBEHHOM 3aKOHOA4ATENIbCTBOM
P®. Mpu atom gocynebHbIi NOPAAOK YpPerynupoBaHUst cnopa, NpeaycMOTpeHHbIn n. n. 7.1., 7.2. HacTosLiero

[oroBopa, sBnseTcsa ob6sa3aTenbHbIM.

8.MPOYUME YCJ10BUA

8.1. CTpaxoBaHue HeCcoOBEPLUEHHONETHNX OT HECHACTHOrO Cly4as, siBnseTca obsa3aTenlbHbIM Ha BECb Nepuog,
oKasaHus Kkommnnekca ycnyr u odopmnseTca TyponepatopoM Ha Kaxaoro HecoseplueHHonetHero. CBefeHust o
CTpaxoBLUUKe, YCNOBWUS CTpaxoBaHUs, MOpsOoK obpallieHWss B CBSI3M C HACTYMNeHWeM CTPaxoBOro cryyas,
CTpaxoBas CyMMa yKa3aHbl B MONNCE CTPaxOBaHUA, HAaXo4ALWEMCS Y CONPOBOXAAMLLErO (PyKOBOAUTENS TPynnbl)
BECb Nepuog okasaHust kKomnnekca ycnyr. [No nucemeHHomy 3anpocy KnneHta TyponepaTop npenoctaBnsaeT Konumio
nomnvca CcTpaxoBaHus, a Takxke MHopMaLmio O TOM, rae KnnmeHT MOXeT 03HaKOMUTLCA C MpaBuiiaMy CTpaxoBaHus,
CTPaxoBblMM pUCKaAMKM, @ TakKXe C [OOKYMEHTbl HeoOXOAMMbIMW AfS MONYyYEeHUs CTPaxOBOro BO3MELLEHMUSI.
Typonepatop He HeceT OTBETCTBEHHOCTM 3a BbiMaTbl MO CTPaxoBOMY MOMUCY M B Cryvae HacCTYMneHus
cTpaxoBoro cny4asi, KnueHt camocTosiTenbHo, 6e3 npusnedeHuss TyponepaTtopa, coBepLUaeT BCe HeobXxoanMble
OEeVCTBUSA AN NOMyYEeHUsi CTPaxoBOro BO3MELLEHMS.

HecoBepLueHHONETHME, KOTOpbIM MNpPEeAOCTaBnsAeTca KOMMMEKC ycnyr no HacTtodawemy [dorosopy, Ans
nonyyeHns 6ecnnaTtHOro MepMUMHCKOro 0o6CnyXuBaHWSA, AOMXHbI MMETb B Hanuyiun nonuc o6s3aTenbHoro
MEeOMLUNHCKOro CTpaxoBaHUS Ha MPOTAXEHMM BCEro Nepvopa NpefoCcTaBfeHnst YCyr.

8.2. KnueHt, penasa Akuent OdpepTbl, B LenaX UCNOMHeHus Hacrtoswero [oroBopa, AaeT corfacue Ha
06paboTKy CBOMX MNEpCOHarnbHbIX [AaHHbIX W MEepCOHarnbHbIX [aHHbIX HECOBEPLUEHHOMETHUX, MNepefaHHbIX
TyponepaTopy, B Lensx odopmneHus Jlucta 6poHnpoBaHus U UCNONHEHUst HacTosiwero [oroBopa. KnueHT Bnpase
npepoctaBuTb TyponepaTopy cornacue Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX B LENAX NPOABUXEHUSI yCryr
Typonepatopa W Ha MoOfyYeHWe peknamMHbIX CoobLeHun (MHopMaummn) B Uensx yBedomneHus KrneHT o
NPeacTosALWMX pacrnpopaxax, akumax, ckupgkax wm T.n. y Typonepatopa. B cooTBeTcTBUM € 3TUM cornacuem
TyponepaTtop BnpaBe HanpaBnATb peknamHy MHHOPMaLMO NOCPEACTBOM OTNPaBNEHNA MO KOHTAKTHbIM AaHHbIM
coobLeHnn Ha coToBbln TenedoH, e-mail, Viber n gp., a Takxe NOYTOBLIX MMCEM MO afpecy MecTa XUTenbCcTBa
KnueHTa.

O6paboTka nepcoHasnbHbIX AaHHbIX MOXET OCYLLECTBASTLCA C UCMONb30BaHMEM CPeACTB aBToMaTu3aumu
unu 6e3 Ncnonb3oBaHUs TakKUX CPEACTB, U MOXET BKNtoYaTb B cebs cbop, 3anuchb, cucTemMaTU3aLmio, HakonneHue,
XpaHeHue, yToyHeHne (0OHOBNEHME, N3MEHEHME), U3BIIEYEHME, UCMONb30BaHne, 06e3nnunBaHne, 6rokupoBaHue,
yhaneHne, yHUYTOXEHWe, B TOM 4YuUCre NpefocTaBfieHne MepCOHanbHbIX AaHHbIX OMNpedeneHHOMY Kpyry nuu B
uensx wucnonHewua [oroBopa - paboTHukam Typonepatopa, baHky, OnepaTtopy ducKarnbHbIX AaHHbIX,
TPaAHCMOPTHBIM KOMMaHWUSIM, CTpPaxoBbiM KoMnaHusaMm. [1o KnueHTta goBefeHa vMHGopMauuMa O npaBax, KoTopble
YCTaHOBIEHbI AJ151 HETO Kak cy6bekTa nepcoHarnbHbIX AaHHbIX PefepanbHbiM 3akoHOM Poccun «O nepcoHanbHbIX
OaHHbix» N2 152-d3 o1 27.07.2006 T.

KnueHT, 3akntoyan Hactoawwmn [Jorosop, o3HakomreH ¢ Monutukon TyponepaTopa B o6nacti o6paboTku
nepcoHasbHbIX AaHHbIX, ONpPeaensaLen NopaagoK 1 ycrnoBmsa 00paboTkn NepCoOHanNbHbIX AaHHbIX (OU3NYECKMX NN,

KnueHT pgaet cornacue Ha nonyveHue coobLueHusi, cogepxallero Yek o6 onepauuy cnucaHua OeHEeXHbIX
cpeacTtB ¢ ero 6aHKOBCKOW KapTbl, MpPWU OCyLecTBRNeHMN KnueHToM nnaTexa, COBepLUeHHOro um Ha Cante

TyponepaTtopa npy GpPOHMPOBaHNM 1 OCYLLECTBIEHUN NnaTexa 3a opraHusauuio u obecneveHme okasaHus



KOMIJIEeKCa yCryr, Ha HOMep COTOBOro TenedoHa U aapec 3NEeKTPOHHON NMoYThl, ykasaHHble KnueHTtom. Cornacue
KIIMeHTa Ha noslyYeHune Takoro coobLieHns BblpaxaeTcs NocpeAcTBOM 3arnofiHeHus (BBoaa) Homepa TenedoHa unu
afpeca 3/1eKTPOHHOM MoYThI B CeumasnibHOM nose Ha cTpaHuue BbaHka npu coBeplueHun UM earHOBPEMEHHOTO
nnaTexa 3a opraHu3aLmio 1 obecrneyeHne okasaHus KOMMMeKca ycnyr, 3abpoHnpoBaHHoOro um Ha Caite
TyponepaTtopa, ¢ UCroJib30BaHWeM 6aHKOBCKOW KapTbl Nt060ro 6aHKa-aMUTEHTa Yepes 3N1eKTPOHHYIO MIaTeXHYo

Cucrtemy «Ml/lp)), n cBMAeTeNIbCTBYyEeT O BONNEU3bABJIIEHUN KnneHTta Ha nony4yeHmne Takoro COOﬁLIJ,eHI/IFl.

9. CPOK ENCTBUA OOrOBOPA
9.1 OcbepTa BCTynaeT B cuily C MOMEHTa pa3MeLleHns Ha ocumumansHom Cante TyponepaTtopa n 4ENCTBYET A0
MOMeHTa OKoH4YaHua cpoka (31 aBsrycta 2024 ropa) npoBefeHus «porpaMmmbl CTUMYNIMPOBaHUSA OETCKMX
OOCTYMHbIX BHYTPEHHUX TYPUCTCKMX NOE3A0K», yTBEpXAeHHOM [paBuTensctBoM PO.

Akuent OdepTbl KnueHtom cospaet [Jorosop Ha ycnosuax OcepTbl. MomeHT AkuenTta HacToswen OdepThbl
HacTynaeT npu coBepLueHnn KnnmeHToM AencTBrA NO OCYLLECTBIEHNI0 BPOHMPOBAHNS U COBEPLUEHNIO
€[MHOBPEMEHHOrO Nnartexa 3a kommnnekc ycnyr Ha Cante Typonepatopa Yepes nraTtexHyr CUCTEMY nnaTexen
BaHka.

C momeHTa Akuenta OdepTbl OHa HanpasnsaeTca TyponepaTopoM Ha agpec 3NMEKTPOHHOW NOYThI, yKa3aHHbIN
KnueHTom npu pernctpaunm Ha cante TyponepaTopa. KnueHTy n3BecTtHo, 4to nocne Akuenta OdgepTbl OHa
oTobpaxaetca B ero JInyHom kabuHeTe.

[orosop BcTynaet B cuny ¢ MomeHTa Akuenta KnueHTty HacToswen OdepTbl 1 gencTeyeT 40 NOSHOro

ncnoJiHeHuaA CTOpOHaMVI 06a3aTenbLCTB Mo HacTodlemy Aorosopy.

10. PEKBU3UTbI TYPOTEPATOPA:
O6LLeCTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTLIO « TypucTuyeckas Komnanusa MaTtbii AnemeHT»

KOp. agpec: 143980, MO, banawwuxa, Mkp. Xene3sHogopoxHbin MNp-1 M'epoes a. 10, kB. 126
OrPH 1135074003338 WHH 5036129247 KM 501201001

p/c: 40702810900000011817

k/c 30101810400000000555 BWK 044525555

BaHk MockoBckuii ocpuc NMAO «MpomcBs3bOaHK»

Caint: www.5element-tour.ru  TenedoH +7 (962) 948-35-53
MeHepanbHbIn gupektop OO0 «TK IMaTbin DnemeHT»

ApceHbeBa A.B.




